FGRM Form

This tool has been created to provide information, encourage stakeholder participation and
address complaints that arise in connection with the implementation of the REDD+ Strategy.

Thank you for completing the following form in order to make your query, feedback or complaint
regarding the National REDD+ Strategy. Please provide clear and accurate information to resolve
your request in the shortest time possible. By submitting your form, you will receive a
confirmation that will allow you to follow up on the procedure.

Requests that can be made in this form:

¢ Clarification / Information: if you wish to ask a specific question about REDD+ and/or
REDD+ Strategy and its different stages or processes.

e Feedback: if you have any input on the implementation of the National REDD+ Strategy

e Complaint: if you wish to indicate any discomfort, complaint, or disagreement regarding
the implementation of the REDD+ Strategy

Type of action to submit

Please select:

a) Clarification / Information

b) Feedback

c) Complaint

Submission

Please select if the form is submitted as:
a) Individual person

b) Association, organization and other form of social or private organization

Contact information

Note: Alternatively, please insert the contact information of a representative of an association
or support organization that may follow up on your behalf.

e Name of the claimant or representative:

e Address:

e Telephone contact:

e Email:




e Identity card:

Date

Please insert date of submission

Location

Please identify the location of the complaint (Province, municipality, village, etc.)

Category of complaint

If you file a complaint, please select the relevant categories associated with the complaint.
Background information to support the selection of the category are illustrated in the table
below.

a) Participation

b) Land tenure and forest resources

c) Rights of tribal populations and native communities
d) Distribution of benefits

Category Potential grievances linked to the category
Complaint
Participation - Grievances linked to discrepancies and disputes that may

arise in relation to the participation of the relevant actors in
the implementation, and the evaluation of the
implementation of the REDD+ Strategy Options;

- Exchange of information on REDD+; y

- Application of participation procedures and Free Prior and
Informed Consent.

Land tenure and - Processes to acquire land rights (including those associated
use of forest with lack of legal certainty, regularization of land tenure, and
resources restrictions on access to women and vulnerable groups);

- The use of forest resources;

- Access and implementation of forest incentive programs; Y




Reinforcement of protection and forest control measures on
illegal logging activities and on the use of firewood.

Rights of tribal
populations and
native
communities

Lack of recognition and respect of the tribal populations and
native communities, in particular, in terms of their
customary rights (including the rights of tenure and use of
land and natural resources); Y

Traditional and ancestral practices and knowledge.

Distribution of
benefits

Situations in which there is inadequate recognition and
economic valuation of environmental goods and services
associated with forests (in particular carbon rights); Y

Rights holders are not recognized (in particular,
communities) that were in the area prior to the declaration
of protected areas.

Description

Please provide a description of the request for information, feedback or complaint

Suggested resolution by complainant

Please provide information on the proposed resolution of the complaint




